
 
Privacy Policy 

This Privacy Policy describes how Shagi Exotics Inc., doing business as Mango Exotics ("Shagi 
Exotics," "Mango Exotics," "we," "our," or "us") collects, uses, stores, and protects information that 
you provide when using our website or services. 
Shagi Exotics Inc. is committed to protecting your privacy and ensuring that your personal information is 
handled responsibly and securely. Any information we collect will only be used in accordance with this 
Privacy Policy. 
We may update this policy from time to time by updating this page. You should review this page 
periodically to ensure that you are satisfied with any changes. 
This policy is effective as of June 25, 2025. 

 
Information We Collect 
 
We may collect the following types of information when you use our website, make a reservation, or 
interact with our services: 
 
Personal Information 
• Full name 
• Email address 
• Phone number 
• Billing and mailing address 
• Date of birth 
• Emergency contact information 
Identification Information 
For vehicle rental and verification purposes we may collect: 
• Driver license information 
• Driver license images 
• Identity verification information 
• Insurance information 
Payment Information 
Payments are processed through secure third party payment processors. We may collect: 
• Billing details 
• Transaction history 
• Partial payment information (we do not store full credit card numbers) 
Website Usage Information 
• IP address 
• Browser type 
• Device information 
• Pages visited on our website 
• Cookies and tracking technologies 

 
 
 



 
How We Use Your Information 
We use your information to provide and improve our services, including: 
• Processing reservations and vehicle rentals 
• Verifying driver eligibility and identity 
• Providing insurance verification and compliance 
• Processing payments and billing 
• Communicating with customers regarding reservations 
• Providing customer support 
• Improving our services and website performance 
• Sending promotional communications and special offers 
• Conducting research and marketing analysis 

 
Sharing Your Information 
We may share your information with trusted third parties when necessary to operate our business, 
including: 
• Payment processing providers 
• Insurance companies or coverage verification services 
• Identity verification providers 
• Vehicle protection or rental management platforms 
• Marketing or advertising partners 
• Legal authorities when required by law 
We do not sell your personal information to third parties. 

 
Data Security 
We are committed to protecting your information and have implemented appropriate technical, 
administrative, and physical safeguards to prevent unauthorized access, disclosure, alteration, or destruction 
of your personal information. 
However, no online data transmission or storage system can be guaranteed to be completely secure. 

 
Cookies and Tracking Technologies 
A cookie is a small file placed on your device that helps us analyze website traffic and improve user 
experience. 
Cookies allow our website to recognize you as a returning visitor and tailor content based on your 
preferences. 
We may use cookies for: 
• Website functionality 
• Analytics and performance monitoring 
• Advertising and remarketing 
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can 
modify your browser settings if you prefer to decline them. 

 
 
 



 
Advertising and Retargeting 
 
We may use advertising partners such as Google and other advertising networks to display relevant 
advertisements to users based on prior visits to our website. 
These partners may use cookies or similar technologies to collect anonymous browsing information. These 
technologies do not collect personally identifiable information such as your name, email address, or phone 
number. 
You may opt out of certain advertising tracking technologies through your browser settings or advertising 
platform controls. 

 
California Privacy Rights (CCPA / CPRA) 
 
If you are a California resident, you have the following rights under the California Consumer Privacy Act 
(CCPA) and California Privacy Rights Act (CPRA): 
You have the right to: 
• Request access to the personal information we collect about you 
• Request correction of inaccurate personal information 
• Request deletion of your personal information 
• Request disclosure of the categories of information we collect 
• Opt out of the sale or sharing of personal information 
To exercise these rights, you may contact us using the contact information listed below. 
We will not discriminate against you for exercising your privacy rights. 

 
 
Data Retention 
We retain personal information only as long as necessary to: 
• Provide our services 
• Comply with legal obligations 
• Resolve disputes 
• Enforce agreements 
Rental and transaction records may be retained for accounting, insurance, and legal compliance purposes. 

 
Links to Other Websites 
Our website may contain links to other websites. Once you leave our website, we are not responsible for the 
privacy practices of those external websites. 
We encourage you to review the privacy policies of any third party websites you visit. 

 
 
 
 
 
 
 



 
Contact Information 
If you have questions regarding this Privacy Policy or your personal information, please contact: 
Shagi Exotics Inc. 
DBA Mango Exotics 
3100 Airway Ave STE 126 
Costa Mesa, CA 92626 
United States 
Email: Info@mango-exotics.com 

 


